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FLORIDA PATIENT BILL OF RIGHTS

Florida’s Patient’s Bill of Rights and Responsibilities

The Florida Patient’s Bill of Rights and Responsilas, found at Florida Statute
381.026, is intended to promote tiheerestsandwell-beingof the patientsof healthcare
providersandhealthcardacilities, andto promotebettercommunicatiorbetweerthe
patientandthe healthcarerovider. It wastheintentof the Legislaturethat healthcare
providersunderstandheir responsibilityto give their patientsa generalunderstandingf
the procedureso be performedonthemandto provideinformationpertainingto their
healthcareso thatthey canmakedecisionsn aninformedmanner after consideringhe
informationrelatedto their condition,the availabletreatmentalternativesand
substantiatisks andhazardsnherentin the treatments.In addition,it is importantthat
patientshavea generalunderstandin@f their responsibilitiesowardhealthcare
providersandhealthcardacilities.

Therights affordedpatientsin Florida, aswell asthe associatedesponsibilitiesareas
follows:

Individual Dignity
1. Theindividual dignity of a patientmustbe respectedt all timesanduponall
occasions.

2. Everypatientwho is providedhealthcareservicesetainscertainrightsto
privacy,which mustberespected without regard to the patient’'s economic
status or source of payment for his or her care. Thenpatrights to privacy
must be respected to the extent consistent with providinguatie medical
care to the patient and with the efficient adminigiraof the healthcare
facility or provider’s office.

3. Apatienthastheright to a promptandreasonabl@esponseo a questionor
request. A healthcardacility shall respond in a reasonable manner to the
request of a patient’s healthcare provider for mediealiceso the patient.
The healthcardacility shallalsorespondn areasonablenannerto the
patient’s request for other services customarily rendere¢keblyealthcare
facility to the extent such services do not require g@@val of the patient’s
healthcare provider or are not inconsistent with thepts treatment.

4. A patientin a healthcardacility hastheright to retainandusepersonal
clothing or possessioasspacepermits,unlessfor him or herto do sowould



infringe upontheright of anothematientor is medicallyor programmatically
contraindicatedor documentednedical,safety,or programmatiadeasons.

I nformation

1. A patient has the right to know the name, functiowl gualifications of each
healthcare provider who goviding medicalservicego the patient. A
patientmay requestsuchinformationfrom his or herresponsiblgrovidersor
the healthcardacility in which he or sheis receivingmedicalservices.

2. Apatientin a healthcardacility hastheright to know what patientsupport
servicesareavailablein the facility.

3. Apatienthastheright to be givenby his or her healthcargrovider
informationconcerningdiagnosisplannedcourseof treatmentalternatives,
risks,andprognosisunlessit is medicallyinadvisableor impossibleto give
this informationto the patient,in which casethe informationmustbe given
to the patient’s guardian or a person designated as the patieptssentative.
A patient has the right to refuiais information.

4. A patienthastheright to refuseanytreatmentbasedon informationrequired
by this paragraphexceptasotherwiseprovidedby law. Theresponsible
providershalldocumentany suchrefusal.

5. Apatientin a healthcardacility hastheright to know what facility rulesand
regulationsapplyto patientconduct.

6. A patienthastheright to expresgrievanceso a healthcarerovider,a

healthcardacility, or the appropriate state licensing agency regarding alleged

violations of patients’ rights. A patient has thehtigp know the healthcare
provider’s or healthcare facility’s procedures for exprega grievance.

7. A patientin a healthcardacility who doesnot speakEnglishhastheright to
be providedaninterpreterwhenreceivingmedicalservicesf the facility has
apersorreadilyavailablewho caninterpreton behalfof the patient.

Financial Information and Disclosure

1. Apatienthastheright to be given,uponrequestpy the responsiblerovider,
his or herdesigneeor arepresentativef the healthcardacility full
informationandnecessargounselingon the availability of known financial
resources for the patient’s healthcare.

2. Ahealthcarerovideror a healthcardacility shall,uponrequestdiscloseto
eachpatientwho is eligible for Medicare,in advanceof treatmentwhether
the healthcareprovideror the healthcardacility in which the patientis
receivingmedicalservicesacceptsassignmentinderMedicare
reimbursemenaspaymentin full for medicalservicesandtreatmentrendered



in the healthcareorovider’s office or healthcare facility.

A healthcargorovideror a healthcardacility shall,uponrequestfurnisha
person,prior to provisionof medicalservicesa reasonabl@stimateof
chargedor suchservices. Suchreasonablestimateshall not precludethe
healthcargrovideror healthcardacility from exceedinghe estimateor
makingadditional charges based on changes in the patient’sticonolr
treatment needs.

Eachlicensedfacility not operatedy the stateshall makeavailableto the
public onits InternetWebsite or by other electronic means a description of
and a link to the performance outcome and financial thattas publishedby
theagencypursuanto [F.S.] @408.05(3)(l). The facility shallplacea notice

in thereceptionareathat suchinformationis availableelectronicallyandthe
Web site address.The licensedfacility may indicatethatthe pricing
informationis basedon a compilationof chargedor the average patient and
that each patient’s bill may vary from the average deipgnupon the severity
of illnessandindividual resourcegonsumed.The licensedfacility mayalso
indicatethatthe price of service is negotiable for eligible patients based upon
the patient’s ability to pay.

A patienthastheright to receivea copyof anitemizedbill uponrequest. A
patienthasa right to be givenanexplanatiorof chargesiponrequest.

Accessto Healthcare

1.

A patienthastheright to impartialaccesso medicaltreatmentor
accommodationsegardles®f race,nationalorigin, religion, handicapor
sourceof payment.

A patienthastheright to treatmentfor any emergencynedicalconditionthat
will deterioratdrom failure to provide suchtreatment.

A patienthastheright to accessany modeof treatmenthatis, in hisor her
own judgmentandthe judgmentof his or her healthpractitioner,in the best
interestsf the patient,including complementaryr alternativehealthcare
treatmentsin accordancavith the provisionsof [F.S.] ©456.41.

Experimental Research

A patienthastheright to know if medicaltreatments for purpose®f
experimentatesearctandto consenfprior to participationin suchexperimental
research.For anypatient,regardles®f ability to payor sourceof paymentfor

his or her care,participationmustbe a voluntarymatter;anda patienthasthe

right to refuse to participate. The patient’s consemefusal must be documented
in the patient’s care record.

Responsibilities of Patients



Each patient of a healthcare provider or healthcaibtyaghall respect the
healthcare provider’'s and healthcare facility’s righexpect behavior on the part
of patients which, considering the nature of their illnesseasonabland
responsible.Eachpatientis responsibléor:

. Providingto the healthcargrovider,to the bestof his or her
knowledge accurateandcompleteinformationaboutpresent
complaints pastilinesseshospitalizationsmedicationsandother
mattersrelatedto his or herhealth;

. Reportingunexpecteathangesn his or her conditionto the
healthcareprovider;
. Reportingto the healthcargroviderwhetherhe or she

comprehendsa contemplatedourseof actionandwhatis
expectedf him or her;

. Following the treatmentplanrecommendedby the healthcare
provider;

. Keepingappointmentsnd,whenhe or sheis unableto do sofor
anyreasonfor notifying the healthcargrovideror healthfacility;

. His or heractionsif he or sherefusesdreatmenior doesnot follow
the healthcareprovider’s instructions;

. Assuring that the financial obligations of his or her leate are
fulfilled as promptly as possibland

. Following healthcardacility rulesandregulationsaffecting

patientcareandconduct.



